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Support
when you need it most

Funding for this program
providedby




cumstances.

What You Can Expect From Victim
Crisis Assistance Ontario (VCAO)

Early practical support and crisis
intervention.

Help to establish your physical
and emotional safety.

Referrals to community and
government services that match
your needs.

Trained staff and volunteers will treat you with
courtesy, compassion, dignity and respect.

Services are available 24 hours
a day, 7 days a week to provide
on-scene support at the request
of local police and other

community services.

Eligibility

Staff and volunteers support victims, witnesses,
and family members affected by:

» Criminal harassment

» Domestic violence

* Elder abuse

* Hate crimes

* Homicide

* Fire

* Human trafficking

* Industrial accidents

* Motor vehicle accidents
* Robbery and property crimes
« Sexual assault

* Sudden death

* Suicide

* And more

Children under 16 need consent from a parent
or guardian to receive services.
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Assessing your needs and
providing referrals )

Staff and volunteers will refer you to other
programs and services to help address your
needs for:

* Safety

* Housing

* Income supports and other financial
assistance

» Counselling

» Medical care

* Peer support

* Mental health and addiction services

= Legal services (family law, immigration,
criminal, etc.),

¢ Child care
* Employment supports

Meetings can take place in person or by
phone.




